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In today’s environment, the focus should be on investing time in your company and not maintaining 

a data center. That’s why CyrusOne global data center solutions are designed to ensure uptime while 

remaining completely scalable to your ever-changing business needs. We can help you migrate risk 

and free up capital through colocation, allowing you to invest in your business instead of a data center. 

With 17 facilities worldwide, CyrusOne is a leader committed to helping your business succeed. 

CUT YOUR COSTS. RAISE YOUR EXPECTATIONS.

We’re living in a non-stop economy. Digital demands are driving technology 

and it’s advancing with blinding speed. As a result, the rate of growth and 

changes demanded of data centers can leave businesses exposed with 

gaps in required and available power, cooling and connectivity. Critical 

investments in assets and expertise must be made to ensure uptime, 

manage regulatory compliance, prepare for natural disasters, optimize 

economics and get ready for the possible globalization of operations and 

mergers and acquisitions.

That’s why now more than ever, companies in diverse industries such as 

energy, healthcare, finance and technology are choosing to invest in the 

growth of their business while outsourcing their data center demands to 

the experts at CyrusOne. 

   WHAT

Superior Facilities: 24/7 access to floor space within 

facilities equipped with maximum security, lockable half-

cabinets, full-sized cabinets and customized cage space.

Global Inventory: A selection of one or multiple data 

centers in our global platform, which continues to grow 

year-over-year.

Guaranteed SLA: The industry’s leading service level 

agreement, 100 percent guaranteed through redundant 

power, cooling, security, back-up and bandwidth.

Experienced Support: Tap into skilled experts and 

powerful reporting features that deliver real-time 

information and analysis for better decisions.

   WHY

Infrastructure on Demand: Adjust to your environment 

and your needs with an easily scalable data center solution. 

Free Up Capital: Allocate capital to strategic business 

projects instead of a data center. 

Vendor-Neutral Facility: Choose you own connectivity or 

managed service provider.

Mitigate Risk: Transfer the risk of downtime to CyrusOne’s 

highly secure facilities. 
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CUSTOMIZED COLOCATION SPACE

CyrusOne will tailor a customized data center to meet your specific business and operational needs. 

From dedicated or private suites to cage or cabinet environments, our goal is to create performance 

backed by user-friendly functionality. Work with our experts to determine the recommended layout for 

your situation and meet your business requirements. 

•  Dedicated or private suites

•  Cage or cabinet environments 

•  Card key access

When the design is complete, we can help you find the cabinets, cage material and add-on devices 

you’re looking for. CyrusOne will help install and certify everything — including the total management 

of all the vendors and subcontractors. Upon installation a computational fluid dynamic assessment will 

be performed to ensure proper airflow, humidity and temperature. 

Redundant power and cooling design

CyrusOne data centers are top-tier facilities, offering best-in-class performance and reliability for 

high-density and high-availability enterprise requirements. Our advanced, highly flexible design 

architectures support power requirements exceeding 250 kilowatts per square foot. Our power 

and cooling architectures utilize advanced components and are designed with N+1 and 2N parallel 

redundancies. They provide 100 percent uptime with no interruption in service and allow for seamless 

expansion in the future. 

•  Redundant power through PDU, UPS, diesel generator

•  Engineered for dense power configurations

•  110 or 280 volts; 20, 30, 50 or 60 amps

•  Three-phase power

CyrusOne will also design the overall power infrastructure so that it delivers a guaranteed seamless 

transition. 

HARDENED SECURITY

At CyrusOne physical security of our facilities is our number one goal. Your space will be protected 

24/7 by armed and highly trained, military-grade security personnel. Entry into the data center 

requires biometric identity authentication such as fingerprinting and other comprehensive identity 

and location awareness procedures. On-site camera systems and card-activated entry keep track of all 

personnel inside of the facility.
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ENVIRONMENTAL

In addition to power availability and security, every element of data center management is monitored 

and controlled from humidity to hurricane-resistance. Special attention is paid to facility cooling, with 

redundant HVAC systems. The floors are raised to aid in cooling, space allocation and flood prevention. 

Temperature is monitored. And multiple metropolitan area networks (MANs) carriers are maintained for 

point-to-point and dark-fiber connectivity.

 

And the environment is just as friendly for you as it is for your equipment. Individual secured offices are 

available with access to your space and systems, as are basic communications systems such as phone, 

fax and copy machines. And necessary spaces such as conference and break rooms are also on hand 

for all clients.

REAL-TIME REPORTING

CyrusOne customers are always aware of what’s going on with their systems, information and assets 

through a powerful selection of reporting options. From an accounting of who has accessed your space 

and when to environmental conditions or real-time asset inventories — your needs will be accommodated.

24/7 NOCC STAFF

The CyrusOne staff is always dedicated to your needs. We are on-site 24/7/365 to assume as little or as 

much responsibility as your corporate objectives warrant for the safeguard and optimization of your IT 

infrastructure. Our highly trained and certified engineering staff manages all environmental systems 

including power, cooling, fire, etc.

 

Our experienced staff is completely proficient monitoring the data center environment. They are 

constantly observing for hot spots, air flow and humidity to ensure optimal functionality of all equipment. 

But beyond mere environmental management, our on-site team also focuses on proactively monitoring 

and managing critical customer hardware and applications. 
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INDUSTRY-LEADING SLA

CyrusOne guarantees performance through a service level agreement that is among the best in the 

business. The economical or data availability stumbling blocks you’ve run into previously are a thing 

of the past. Uptime is our problem now. And it’s one we spend long nights thinking about so you don’t 

have to. Whether you need only a small part of the high-availability puzzle, or a total turnkey solution, 

ask around about our reputation for stress-free high-availability infrastructure on demand.

Why CyrusOne?

At CyrusOne we’re committed to helping your company succeed. We’re 

not just a data center solutions provider, we’re a business enabler. 

We empower your success by delivering the most advanced data 

center solutions on the planet. Our high-performance, high-density 

computing environments are engineered for maximum efficiency and 

uptime. While our carrier-neutral facilities offer unparalleled flexibility. 

So as your computing needs grow, we can meet them in lockstep. But 

that’s just the beginning. 

TAKE THE NEXT STEP.

If you want to know more about CyrusOne’s global data center solutions, contact us at 1-866-CYRUSONE 

or visit www.cyrusone.com/datacentermanagedservices.

4201 Southwest Freeway | Houston, TX 77027 

1.800.297.8766
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